
HOW TO NAVIGATE SKY CHAMBER

Whether you’re an experienced EHR user or this is your first, Sky Chamber 
has been designed to feel intuitive from day one. This guide walks you 
through each room in the app, explains how to navigate between them, and 
highlights the accessibility features built in for every type of user.

Browser

For the best experience, we recommend using Chrome.

Mobile

For mobile users, Sky Chamber is available via any mobile browser or 
through the dedicated Sky Chamber app, which delivers the best mobile 
experience.

Download the app for free from your device’s app store, or visit 
www.skyhealthtech.ca/sky-chamber. Select Sky Chamber during setup and 
sign in with your practice credentials.

Navigation and Icons

Navigation

The sidebar is organized so you can move through Sky Chamber’s rooms in 
a logical sequence, or jump directly to any section you need. There are two 
ways to navigate:

1. Use the sidebar (or the navigation menu on mobile) to jump 
directly to any room.

2. Within a room, use the Previous and Next buttons to move 
between sections without returning to the main menu.



Top Bar

The top bar gives you quick access to key actions: toggle between light and 
dark mode with a single click, view your clinic and provider profile, and sign 
out.

Rooms (Side bar)

The sidebar (or navigation menu on mobile) organizes Sky Chamber into 
distinct rooms, each covering a core area of practice management. Here is 
what each room offers:

Dashboard

Your daily command centre. The Dashboard shows an at-a-glance summary 
of the day ahead: patients expected, open appointment slots, no-show risk, 
pending claims, overdue recalls, day’s collections, and an AI-powered 
Morning Brief to get you oriented before the first patient walks in.



Patients

Search for any patient by name, MRN, health card number, phone, or email. 
Once a patient is selected or newly registered, their full profile opens — 
including exam history, glasses and contact lens history, billing history, 
medications, allergies, recall status, and family doctor. From here you can 
proceed directly to the Exam Room in one click.

Schedule

A clean, flexible scheduling interface for managing your day. When a 
patient checks in, the provider receives a notification for smooth patient 
flow. Slots can be blocked individually or in bulk, and the schedule can be 
filtered by provider.



Exam Room

Patients checked in as ready appear in the Exam Room lobby alongside any 
unfinished exams for the day. Work through a guided exam flow with 
customizable templates, document clinical findings, prescribe and dispense 
TPA medications, and finalize billing — all in one place. Sky Claims billing is 
integrated into the final step and submitted automatically when the exam is 
signed off. Results can be printed or sent to the patient by email.



Televisit

Conduct remote eye exams from anywhere. Create an exam, send the 
patient a secure link, and Sky Chamber handles the rest — including clinical 
documentation and billing.



Optical

A full dispensary management suite. Dispense eyewear with a guided flow, 
manage your frame inventory (with Excel import/export), track lab and 
contact lens orders end-to-end, and order directly through integrated 
supplier portals.

Billing



Manage all your billing in one place. Link to private insurance portals, 
process patient checkouts, and generate itemized receipts for services and 
products sold.

Insights

A visual overview of practice performance. Insights surfaces revenue 
summaries, top services, popular products, and provider metrics with clean 
charts and trend indicators. Consistently one of the most-visited rooms in 
Sky Chamber.



Messages

Send direct messages or create group channels to communicate with staff 
and care teams in real time — without leaving the app.

End of Day/ Accounting

Run end-of-day reconciliation and access simplified accounting tools 
including income statements, cash flow, accounts receivable, accounts 
payable, journal entries, and expense tracking — all within Sky Chamber.



Settings

Manage your practice from Settings: add or invite staff members, configure role-based 
access controls, manage your subscription and billing, adjust online booking settings, and 
reach Sky Health support.

There are 10 rooms in Sky Chamber. Enter any room by clicking its button 
in the sidebar.

On mobile, use the navigation menu at the top left of the Sky Chamber app 
to switch between rooms.

Each room follows a consistent layout, so once you know one, the others 
feel familiar.

Room Overview

Note

Sky Claims is also available as a standalone billing platform for practices 
that only need claims management. Learn more at skyhealthtech.ca/sky-
claims.

skyhealthtech.ca/sky-claims
skyhealthtech.ca/sky-claims


Accessibility

Sky Chamber is built with accessibility in mind, supporting users who rely 
on assistive technology or prefer different display settings. Key accessibility 
features include:

 Background, heading, and text colours selected for appropriate 
contrast levels and high readability, also supported in dark mode.

 Alt-text for all images and diagrams
 Suggestions/Instructions for navigation with any interactive 

elements.
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